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East Dunbartonshire Citizen’s Advice Bureau
offers a free and confidential advice service for all residents.
Our BME Equality Project ensure that people of all ethnicities,
cultures and faiths have access to our services. We work
hard to understand the needs of different communities and
offer advice in various languages.

BME Advice Service
The bureau can give information on a wide range of social,
financial and legal issues;

* All Benefits

* Employment
 Law & Courts
* Housing

* Money Advice

e Consumer Rights
* Family Issues

* Immigration

* Healthcare
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The Citizens Advice Bureau would never turn anyone away
due to cultural or language barriers. We have advisers
that speak various languages, and we can offer translation
services from an interpreter if required.

One to One Support

The CAB aims to ensure that no-one suffers due to lack
of awareness of their rights and responsibilities. We offer
one-to-one support in many languages and interpreters are
available when needed. Support and advice can be given at
our offices, or we can visit you at home. We can refer you to
other agencies and we can represent you and negotiate on
your behalf if required.

Group Visits

We are happy to arrange visits to speak to community groups.
Here, we can talk about the range of services offered by the
CAB. Or, we can deliver question and answer sessions on
specific topics. If you feel this would be of benefit to your
community, please get in touch.




